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Re-TURNING

Sponsored by

The Worshipful Company of Turners 
has joined with the Freedom from Torture 
charity.  By recycling timber objects professional and 
amateur turners will raise funds to support torture 
survivors from Ukraine and other countries and 
the new young woodturners project. Bid online for 
a unique piece of woodturning and 100% of funds 
raised will go to the supported charities

Catalogue of turnings online from 26th October 
start: 1st November at 9am
finish: 15th November at 9pm

ONLINE AUCTION

www.REturningforcharity.org

https://ww1.emma-live.com/returningforcharity/?home_page


FAQs

How do I register? 
You can register when you first place a bid or make 
donation, or you can click on Login/Register. You will be 
asked to enter your details so we can contact you if you 
win an auction item.

How do I make a bid? 
Click on Silent Auction Items, scroll through the list and 
tap on the item you want to bid on.  At the bottom of the 
page beneath the photo and description it will show you 
the current winning bid and the next minimum bid you 
need to make. Enter your bid amount into the field at 
the bottom of the page and click Place Bid (if you are not 
registered you will need to register your details). Credit card 
information is required before placing your first bid.

How do I make a donation? 
Click on Make a Donation, choose your level (if 
applicable), enter the amount you want to donate into 
the field at the bottom of the page and click Donate 
Now.  As with bidding you will need to be registered on 
the system.

Can I edit my profile? 
Yes, you can change any of your contact details at any 
point. Click on My Account, edit your profile and click 
Save.

How do I know if I have been outbid? 
You can click on My Account and then My Bids to 
see all of the items you are currently winning or have 
been outbid on.  You will also be sent a text and email 
notification if you have been outbid.

What do I do if I want to retract a bid? 
Please contact the charity/organization listed on the 
homepage.

When does the auction close? 
There is a countdown clock on the item page showing 
how long is left until the item closes.

How do I know if I won an item? 
When the system closes, your credit card will 
automatically be charged only if you have won an item 
and/or made a donation. You will then be sent a text and 
email notification with a confirmation of your payment. 
For item collection information please refer to the home 
page of this website.

Who should I contact if I have further 
questions? 
For questions about auction items or making a donation, 
please contact the charities: The Turners Company  
020 7236 3605 assistantclerk@turnersco.com Freedom 
from Torture Nick Spencer: nick.lutonplace@gmail.com

How to bid  
& conditions of the auction

Please take a moment to read the 
conditions of sale.

The proceeds raised by this auction will go to 
Freedom from Torture and The Worshipful 
Company Young Turner’s support project. 

To bid in the Auction, please use the Emma Live 
interactive bidding system.  The auction will open at 
10am on 1st November 2022 and close at 9pm on 
15th November 2022. No bidding will be possible after 
9pm. 

By bidding for any lot you agree to be 
bound by these terms and conditions 
(T&Cs).

1. You must be 18 or over to bid for any lot in this 
auction.  All bidders must be capable of forming 
legally binding relations under applicable law.

2. When you place a bid for a lot you are 
contractually bound to complete the transaction 
if you place the highest/winning bid for that lot.

3. A lot will not be sold if the highest bid for it is 
below the minimum reserve price.

4. It is the winning bidder’s responsibility to arrange 
payment by debit card, credit card, bank transfer 
or cheque within seven days after the auction.  
A lot will not be delivered until payment in clear 
funds has been received in full. Ownership of the 
lot will only transfer after such payment.

5. We reserve the right to cancel, terminate or 
withdraw this auction and/or completion of any 
transaction and/or to reject your participation 
or bid – e.g. if you do not comply with these 
T&Cs or if circumstances beyond our reasonable 
control prevent us from delivering a lot.

6. You acknowledge that the description and 
condition of a lot are consistent with the 
information supplied to us and that we are not 
liable for inaccurate or misleading descriptions.  
All work is “sold as seen”

7. All conditions, representations and warranties 
not expressly set out in these T&Cs are expressly 
excluded to the fullest extent permitted by law.

8. We are not responsible for any loss, damage, 
claim or costs associated with you taking part in 
this auction.

9. Successful bids are non-transferrable and have no 
cash alternative.
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